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@ Citrix Workspace a - X
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Citrix Workspace - Preferences *
General  Accounts | File access | Mic & Webcam = Keyboard | About
Apps from these accounts are available in Citrix Workspace.

Store address:

Default gateway -

Other gateways:

Add

Save and Close
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Home Ctrl+Alt+Del | Full-screen | Preferences | Disconneckt Sign Out

B Citrix Workspace - Preferences X

File Access

Choose how to access files on your computer from this session.

Read and Write
Read only
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s Ask me each time
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Citrix Workspace

@ Citrix Workspace Menu

Refresh Apps
Accounts L4
Preferences

| Connection Center |
About
Sign Out

Sign in to access your Workspace.

/opt/Citrix/ICAClient/util/conncenter
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Citrix Connection Center

Servers and applications:
¥ 10.110.40.10
Calculator General
v 10.110.40.21 Server: R TR
CAWindows\system32icmd.exe User: oy
10.110.21.37 Encryption Level:  Basic -
Cheese o
Network Activity
Receiving Sent
Bytes: 158826 30854
Frames: 2332 47
Bytes/Frame: 681 a4
Frame errors: 0 0
Reset Count
Close
Properties Preferences Disconnect Sign Out
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Citrix Workspace - Preferences X

General | Accounts @ Fileaccess | Mic & Webcam Keyboard | About
Display desktops in: (®) Fullscreen

(_) Windowed
Reconnect apps and desktops: (] When I start Workspace app

() When I start or refresh apps
Logging: Only errors v | &

Save and Close
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General || Accounts

Display desktops in:

Reconneck apps and desktops:

Logging:

File access

Citrix Workspace - Preferences

Mic & Webcam Keyboard About

s Fullscreen
windowed

When | start Workspace app
when | start or refresh apps

&

Only errors

save and Close
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General File Access Devices
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Citrix Workspace - Preferences - X

General || Accounts File access Mic & Webcam Keyboard About

Display desktops in: # Full screen
Windowed
Reconneck apps and desktops: When | start Workspace app

When | start or refresh apps

Logging: Only errors v | | &

Save and Close
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Citrix Workspace - Preferences *
General  Accounts | File access | Mic & Webcam = Keyboard | About

Apps from these accounts are available in Citrix Workspace.

P P -
Store address:

Default gateway: -

Other gateways:

Add
Save and Close
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Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard  About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: wWhen | start Workspace app

when | start or refreshapps

Logging: Only errors - &

Save and Close
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Citrix Workspace - Preferences X

General = Accounts = Fileaccess = Mic & Webcam @ Keyboard | About

Mapped drives

For quick access, you can map drives from your local computer.

Drive

Add

Save and Close
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Citrix Workspace - Preferences

General

Accounts  File access Mic & Webcam Keyboard

s Fullscreen
windowed

Display desktops in:

Reconnect apps and desktops:

Logging: Only errors

wWhen | start Workspace app
when | start or refreshapps

v &

About

save and Close
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Citrix Workspace - Preferences x

General | Accounts @ Fileaccess = Mic&Webcam = Keyboard | About
Choose how to set your microphone and webcam with your applications:

) Use my microphone and webcam
_) Don'tuse my microphone and webcam

Save and Close
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Citrix Workspace - Preferences - X

General || Accounts  Fileaccess Mic & Webcam Keyboard About

Display desktops in: e Full screen
windowed
Reconneck apps and desktops: When | start Workspace app

when | start or refreshapps

Logging: Only errors - &

save and Close
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Citrix Workspace - Preferences x

General | Accounts | Fileaccess = Mic & Webcam Keyboard = About

Version 22.7.0.20

(C) 2022 Citrix Systems, Inc. All Rights Reserved.

Third Party Notices

Save and Close

0| S}HHO|| A citrix-workspace-app2| $1M| HEE = 4= &LICL.
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Activity Manager
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citrix-workspace-app - 7|2 A3 2}HO| LIEFELICE

Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: wWhen | start Workspace app

when | start or refreshapps

Logging: Only errors v | &

Save and Close
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Citrix Workspace = X

| Collectlogs |
Add Account About

Enter your work email or server address provided by your IT department.

Clicking on'Add" will redirect you to an external browser for authentication.
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Citrix Workspace
Preferences
Connection Center
Troubleshooting
About

Collect logs

Quit

1. HHEO|M /opt/Citrix/ICAClient/util ZHZZE 0|SgHL|LCt,

Citrix Log Collection utility 3+ 0| LtE}EFL|CE,
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Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs Collect existing logs

Mz 3

1. Citrix Log Collection Utility2 0| S5t 23 £ A|ZS S2IefL|C} CS 3tHO| LIEHE LT
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Citrix Log Collection Utility = &

Collect logs

D Log collection in progress...

Click "Stop collecting logs" after the issue is reproduced.

Stop collecting logs

2. ZH ALI2|2E RHedgtL|Ct.

3. ZHI7t MAHEH 23 £F FXE SEIYLICL CFS SHHO| LIEFE L CY:

Citrix Log Collection Utility = &
Collect logs

Click "Save logs" to save the logs to the desired location.

Last saved log: Wednesday, September 06, 2023, 01:55:56 IST (+0530)  Save logs

Start collecting logs
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Clitrix Workspace

Collect logs

x ’

Add Account Send Feedback

Enter your work email or server address provided by your IT
department.

Cancel
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Citrix Workspace
Preferences
Connection Center
Troubleshooting

About

Logging

Send Feedback

Quit
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Send Feedback X
Title*

What would you like to share or discuss?

Tell us more*

Include details such as:
1. Expected result
2. Actual result
3. Skeps to recreate the issue

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No log file chosen
Capture myissue

Attachments

Screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) No files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com
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Citrix Log Collection Utility X

Capture my issue

Click on "Start capture” and then reproduce the issue,

Start capture (Choose existing log ﬁle)
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Send Feedback
Title*

Session Disconnect

Tell us more*

There is random session disconnect on my store.

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

_ CitrixwWorkspace-lssuelogs.tar.gz
Capture my issue H 31-01-2024, 13:57:22

Attachments

screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) Total Files: 1

RandomDisconnect T

Your Feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your Feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Conkact us at:
Send Cancel cwa-linux-feedback@cloud.com

8. HUJ|E S=2/etL|ct. I =4 B0 o HO| LIEHEL|CE
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Feedback Report »

Your feedback report is ready at this location
/home/rohit/FeedbackReport.tar.qz

Send the feedback report using the default email app

Or
Manually send the report to below email address

cwa-inux-feedback@cloud.com LD

You may close ( X ) this window, if you have already shared the report or
you plan to send later.

Thank you!
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fix

This is the content for the sample heading topic. It is hidden from the main table of contents but

remains accessible via links.
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